• "Morbid," "obese," "recidivism"
• Understand the challenges faced by the patient
• The blame game is nonproductive (no one wants this problem)
• Optimize your office environment
• Physical facilities -chairs, scales, exam tables, gowns, etc.
• Staff approach and attitudes
• Work to develop a therapeutic partnership
• There is no quick or reliably effective therapy
• Success often comes after a "trial-and-error" testing of different approaches
• Start with lifestyle but communicate that there are other approaches to be considered as needed 
